ACCESSIBILITY STATEMENT (UK — PRIVATE BUSINESS)

Accessibility statement for: Cairns Electrical Solutions Ltd.
Website: www.cairns-es.com

Statement prepared on: 01.05.26

Last reviewed on: 01.05.26

1. OUR COMMITMENT
Cairns Electrical Solutions Ltd. is committed to making our website accessible and easy
to use for as many people as possible, regardless of ability, technology, or
circumstances.

We aim to follow good accessibility practice and, where reasonably possible, align with the Web
Content Accessibility Guidelines (WCAG) 2.2 (Level AA).

2. HOW ACCESSIBLE THIS WEBSITE IS
We work to keep this website accessible, but we know some areas may not yet be fully
accessible. For example:

e Some images may not have fully descriptive alternative text
e Some colour contrast combinations may not meet recommended levels
e Some documents (such as PDFs) may not be fully accessible to screen reader software

3. IFYOU NEED INFORMATION IN A DIFFERENT FORMAT
If you need any information from this website in a different format (such as an
accessible PDF, large print, or an alternative version), please contact us, and we will do
our best to help.

Email: info@cairns-es.com
Phone: 07834 846 661
We aim to respond within 10

4, REPORTING ACCESSIBILITY PROBLEMS
If you find any accessibility issues on this website, or if something is not working for you,
please let us know using the contact details above.

To help us fix the issue faster, please include:
e The page link (URL)
¢ Whatyou were trying to do
e What device and browser you were using (if you know)

5. COMPLIANCE STATUS
We aim to make this website accessible in line with current good practice. This website
is:
[Choose one and delete the other]

e Partially compliant with WCAG 2.2 AA, and we are working to address the areas listed
above



6. WHAT WE’RE DOING TO IMPROVE ACCESSIBILITY
We review and improve accessibility as part of ongoing website maintenance. This may
include:

¢ Improving text alternatives for images

e Improving colour contrast and readability

e Ensuring pages can be navigated by keyboard

e Improving form labels, instructions, and error messages
e Checking new content before itis published

7. PREPARATION OF THIS STATEMENT
This statement was prepared on 01.05.26 and last reviewed on 01.05.26

How we reviewed this website:
Internal review using a mix of manual checks and automated tools



